
BRITISH STANDARD BS EN ISO 
9004-1:1994

Quality management 

and quality system 

elements —

Part 1:  Guidelines —

Formerly BS 5750-0.2

The European Standard EN ISO 9004-1:1994 has the status of a
British Standard

ICS 03.120.10



BS EN ISO 9004-1:1994

This British Standard,  having 
been prepared under the 
direction of the Quality,  
Management and Statistics 
Standards Policy Committee,  
was published under the 
authority of the Standards 
Board and comes 
into effect on
1  July 1994

© BSI 10-1998

The following BSI references 
relate to the work on this 
standard:
Committee reference QMS/22 
Draft for comment 93/408104 DC

ISBN 0 580 23442 8

Committees responsible for this 
British Standard

The preparation of this British Standard was entrusted by the Quality,  
Management and Statistics Standards Policy Committee (QMS/-)  to Technical 
Committee QMS/22,  upon which the following bodies were represented:

Associated Offices Technical Committee Electronic Components Industry Federation
Association of British Certification Bodies Energy Industries Council
Association of British Health-care Industries Engineering Equipment and Materials Users’
Association of British Mining Equipment Association

Companies Federation of Small Businesses
Association of Consulting Engineers GAMBICA (BEAMA Ltd.)
Association of Consulting Scientists Guildford County College of Technology
Association of Field Service Managers Health and Safety Executive

International (UK)  Southern Information Systems Quality Association
BEAMA Ltd. Institute of Chartered Accountants
Bristol Quality Centre Institute of Management
British Approvals Service for Cables Institute of Quality Assurance
British Gas plc Institute of Trading Standards Administration
British Marine Industries Federation Institution of Chemical Engineers
British Maritime Technology Institution of Electrical Engineers
British Nuclear Fuels plc Institution of Mechanical Engineers
British Paper and Board Industry Federation International Atomic Energy Agency
British Photographic Association Mercury Communications Limited
British Quality Foundation Ministry of Defence
British Railways Board National Accreditation Council of Certification 
British Steel Industry Bodies
British Surgical Trades Association National Association of Plumbing,  Heating 
British Telecommunications  plc and Mechanical Services Contractors
British Welded Steel Tube Association National House-building Council
Centre for Advanced Maritime Studies National Quality Development Support
Ceramic Industry Certification Scheme Ltd. Network
Chemical Industries Association Peratec Limited
Computing Services Association Power Generation Contractors’ Association
Confederation of British Industry (PGCA) (BEAMA Ltd.)
Consumer Policy Committee of BSI Royal Institution of Chartered Surveyors
Consumers’ Association Society of British Aerospace Companies
Defence Manufacturers’ Association Limited
Department of the Environment,  (Quality Society of Engineers Incorporated

Competition and Attestation Branch) Society of Motor Manufacturers and Traders
Department of Trade and Industry (Namas Limited

Executive) University of Salford
EEA (the Association of the Electronics, Water Services Association of England and

Telecommunications and Business Wales
Equipment Industries) West Midlands Enterprise Board

Electricity Association

Amendments issued since publication

Amd.  No. Date Comments


