GUIDE 66

General requirements for bodies
operating assessment and
certification/registration of
environmental management
systems (EMS)

First edition 1999




ISO/IEC GUIDE 66:1999(E)

Contents Page
S0P it 1
2 NOrmative refereNCeS ......cccvveiiiie et
DEfINITIONS ...vveeiee e 2
4  Requirements for certification/registration bodies..............ccccvvue. 2
4.1 Certification/registration body .............cccccol 2
4.2 Certification/registration body personnel.............................. 7
4.3 Changes in the certification/registration requirements.......... 8
4.4 Appeals, complaints and diSputes .........cccccccvvveviiiiiieeeeeeen. 9
5 Requirements for certification/registration .............ccccocveeeriienennns
5.1 Application for certification/registration ............ccccccceeevernnnee.
5.2 Preparation for assessment..........ccccvveevieeiiiiiciiieneee e 10
5.3 ASSESSIMENT .coeiiiiie e 11
5.4 ASSESSMENT IEPOIT ...ccooeiiieieieieeeeeeee e 11
5.5 Decision on certification/registration ...........ccccocoveevrineeenninn. 12
5.6 Surveillance and reassessment procedures ............ccce...... 12
5.7 Use of certificates and 10gOS ...........ccooeeeiiiiiieiniiee e 12
5.8 Access to repords of communications from external parties 13
t0 OrganiZationsS..........cccveveeesvieeessieee et eeee s sireea e
Bibliography ..., 14

© ISO/IEC 1999

All rights reserved. Unless otherwise specified, no part of this publication may be reproduced
or utilized in any form or by any means, electronic or mechanical, including photocopying and
microfilm, without permission in writing from the publisher.

ISO/IEC Copyright Office « Case postale 56 « CH-1211 Genéve 20 * Switzerland
Printed in Switzerland




